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Netherlands: Route to

The central geographical position of the Nether-
lands, accessibility and a world class infrastructure 
are only some of the reasons why numerous Eu-
ropean, American and Asian companies set up in 
the Netherlands. Liesbeth Staps, Executive Director 
of the UK & Ireland division of the NFIA said the 
country’s pro-business environment creates a gate-
way to Europe that helps international companies 
succeed throughout the continent. “An internation-
al outlook and openness to foreign investment is 
firmly engrained in the Dutch culture, and this has 
yielded a wealth of world-class business partners 
who know how to deal with the global business 
challenges inherent in today’s economy.”

In addition to being geographically fortunate, 
the Netherlands offers an inviting fiscal climate, 
a highly educated, multilingual and flexible 
workforce and a superior infrastructure comprising 
reliable transport links, both within the country and 
beyond. Mrs Staps said: “The Netherlands boasts an 
enviable rail infrastructure with fast internal routes 
and high speed international trains that can get 
you from Amsterdam to Brussels in less than two 
hours, Paris in a little over three hours and Berlin 
in six hours, as of end of this year. In addition, the 
country has the ports of Rotterdam and Amster-
dam, the first and fourth largest ports in Europe (by 
weight of cargo handled each year) and Schiphol 
Airport, which is a major international hub with 
direct flights to more than 200 cities.”

The Netherlands is also classified as one of the 
most ‘wired’ countries in the world; a dynamic 
force in electronic commerce, communications and 
outsourcing. “More than a decade of investment in 

high-speed Internet, cable and digital communica-
tion systems, as well as the rapid adoption of state-of-
the-art computer and mobile phone technology, have 
created an ideal base for companies seeking to take 
advantage of modern technology.”

A Record 2008
The Netherlands is continually working to bolster 
its reputation as a prime location for trade and 
investment. These attempts are clearly working, as 
despite the global economic crisis, the NFIA posted 
record results in 2008 for the second straight year.  
Overall, the NFIA supported 182 investment projects 
of foreign companies, which is a remarkable increase 
of 27 projects over the previous record-setting year. 
These projects represented 3,299 jobs and planned 
investment of nearly $850 million.

Investment projects from the United States made 
the strongest impression, with 67 projects represent-
ing more than 80% of the total investment value and 
half of the total number of new jobs created.  More 
than half of the projects in 2008 were first establish-
ments by foreign companies in the Netherlands. 

In addition, there are a growing number of Asian 
companies who are looking to do business in the 
Netherlands. Many of these investments, which are 
primarily from China, India and Korea, form the 
basis of a long term investment process that involves 
the distribution of their products and services 
throughout Europe. For example, a growing number 
of Chinese companies are distributing food and 
other goods via the Port of Rotterdam. 

Even though the Netherlands has a strong, well 
established financial sector, the country has not 

escaped the global economic crisis. With its relatively 
small, open economy, the Netherlands is far more 
exposed to the vulnerabilities and fluctuations in 
world trade. However, according to Mrs Staps, 2009 
looks set to be another good year for FDI in the 
Netherlands, especially for energy related activi-
ties and any investments aimed at the food and 
healthcare industries, all of which are still very 
strong. “One significant change we have seen is 
that companies are committing to more long term 
strategies and expansion models. In addition, many 
companies have had to consolidate their European 
footprint and restructure operations, and we have 
been tasked with convincing these companies to 
consolidate in the Netherlands and conduct their 
operations from here.”

Leading the way
Netherlands Foreign Investment Agency (NFIA) has 
been set up for the specific purpose of helping and 
advising foreign companies who wish to take advan-
tage of the Dutch business environment as a stra-
tegic base to cover Europe. Mrs Staps outlined the 
ways in which they do this. “We pride ourselves on 
providing a personal service, so we make it a priority 
to invite any potential investors to the Netherlands to 
see the country with their own eyes and answer any 
questions they may have in person,” she said. 

“As a government agency, we provide informa-
tion and practical assistance free of charge and on a 
confidential basis. This includes providing insight 
and data with regard to site selection and logistics 
strategies and intensive, personal guidance on such 
matters as available incentives, permit procedures 
and tax structures.”

The NFIA facilitates direct investments of foreign 
companies in the Netherlands through its network of 
offices in North America, China, Japan, Taiwan, Sin-
gapore, Malaysia, Korea, India, the Gulf Region and 
the United Kingdom.  The NFIA has helped more 
than 5,300 foreign companies initiate or expand 
operations in the Netherlands, accounting for almost 
550,000 jobs.

W ith its excellent infrastructure, cutting edge financial services 
industry and strategic geographic location, the Netherlands has 
fast become the prime location for an increasing number of com-

panies who are looking to expand operations into new markets. We spoke to 
Liesbeth Staps from the Netherlands Foreign Investment Agency (NFIA) to 
find out more about how the Netherlands cultivates growth.

NFIA: Guiding the way Netherlands Foreign Investment Agency (NFIA)
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Opening doors 
to business success in Europe

Building on long experience in assisting businesses

expand, we know how location is key to success.

With its strategic position, the Netherlands is an

excellent location from which to serve markets 

within Europe. Having a superior infrastructure and 

a favourable, open business climate contributes to 

the Netherlands as a true gateway to Europe.

Find out more:

free of charge, without obligation, confidential

call +44 (0)20 7225 1074  or visit www.nfia.co.uk
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Business crime
Defence

Any foreign company is allowed 
to perform business activities in 
the Netherlands and form a Dutch 
subsidiary (B.V.). Fortunately, the 
system for company formations in 
the Netherlands is very open. Form-
ing a subsidiary can be done in a 
short time.

The main requirements are that 
when a company has been estab-
lished as Dutch B.V. at least one gen-
eral meeting of shareholders must 
be held each year, within six months 
of the end of the financial year. The 
requirements for financial state-
ments, such as balance sheets, profit 
and loss accounts, and explanatory 
notes, differ depending on the size 
of the B.V. company, with small B.V. 
companies generally fulfilling less 
requirements than large companies. 
The B.V. annual accounts should 
be filed with the competent Dutch 
Trade Register within 13 months of 
the end of each financial year.

Corporate tax is payable by cor-
porations in the Netherlands and by 
certain corporations not established 
in the Netherlands which receive 
income from sources in the Neth-
erlands. Value added tax (VAT) is a 
general consumer tax included in the 
price paid by consumers for goods 
and services. Consumers pay this tax 
indirectly and VAT entrepreneurs 
remit it to the tax department. The 
Netherlands does not levy capital tax 
on the issued share capital of a B.V.

Foreign management teams and 
entrepreneurs are not always familiar 
with these requirements and are 
usually pleasantly surprised about 
the ease of things as far as the Dutch 
B.V. is concerned. The Arcanum 
experts are very experienced in this 
field and can arrange for all aspects 
of the formation of Dutch B.V.’s and 
other Dutch entities but also foreign 
companies, including handling any 
co-ordination with notaries and 
legal and tax advisory professionals. 
Arcanum can also through its af-
filiation with Hoegen Dijkhof assist 
in the development of international 
financial plans for individual clients 
and  specialised corporate financial 
structures, to serve the clients’ 
objectives of full asset protection, 
cost- efficient and effective estate 
planning and secure international 
cash management.

Arcanum is fully licensed by the 
Dutch central bank and affiliated 
with Hoegen Dijkhof Attorneys & 
Tax Counsellors, Amsterdam (www.
hd-dutchlawyers.nl). Arcanum has 
access to global networks of profes-
sionals in the financial field such as 
bankers, investment funds, notaries, 
tax advisers, accounting firms 
and lawyers. Arcanum’s business 
philosophy is to create and maintain 
a close relationship with our clients. 
On a regular basis we talk with our 
clients about their ideas, business 
plans and business developments.

The Netherlands has proven to be one of the most attractive 
countries in Europe for foreign investors. Foreign investors / 
businesses often use our country as a base for their European 

headquarters, holding, finance and/or trading companies. This is 
particularly due to the country’s open and stable economy, the excellent 
infrastructure and the flexible Dutch tax system.

Company 
formations

Companies are often unaware that 
there is no clear boundary between 
the exercise of administrative pow-
ers and criminal coercive measures. 
This is caused by the fact that, in the 
Netherlands, both administrative 
and criminal investigations into a 
possible breach of regulations may 
often be carried out by the same 
governmental entity.

However, in a criminal investiga-
tion, the powers at the disposal of 
government officers are much more 
incisive than would be the case 
during an administrative investiga-
tion. Companies also have other 
rights and duties during a criminal 
investigation.

Sentences imposed in business 
crime cases continue to grow ever 
more harsh. Companies as well as 
company executives are targeted. 
Business crime cases tend to 
generate more and more public-
ity, leading to negative exposure of 
individual companies.

The Sjöcrona van Stigt approach 
is pro-active and entails, first of all, 
that companies and their employees 
are made aware of their rights and 
duties before a criminal investigation 
is upon them. We can do this on 
the basis of our ‘Criminal investiga-
tion manual’. This manual contains 
checklists to be used by all person-
nel, from reception to the CEO.

During a criminal investiga-
tion documents and objects may 

be seized, the company may even 
be closed down, or pressure may be 
brought to bear upon employees and 
executives to answer questions, with-
out being aware of the fact that they 
do not have to make a statement and 
can, if they wish, do so at a later time, 
after consulting their lawyer.

A criminal investigation can be 
very hectic. Professional guidance, 
which can serve to avoid commotion 
within the company, is often missed. 
We can liaise and negotiate with the 
investigating officers and make sure 
that the company is able to express 
its point of view in order to counter 
investigator bias.

Sjöcrona van Stigt specialises in 
criminal cases involving, among 
others, environmental, tax, customs 
and occupational health and safety 
law and we provide assistance during 
all consecutive phases of a criminal 
case. From pre-investigation advice, 
assistance during an investigation, to 
safeguard your rights during interro-
gations, and finally defend your case 
before the criminal courts. Neverthe-
less, whenever possible, we will try to 
negotiate an out-of-court settlement.

Our firm counts 19 criminal 
defence lawyers, making it the largest 
Dutch business crime niche firm. 
Our size allows us, if necessary, to 
assign a team of specialised lawyers to 
any case. Our international expertise 
and contacts allow us to effectively 
manage cross-border cases.

C ommercial enterprises have to comply with a vast number of 
regulations. Non-compliance can be sanctioned either admin-
istratively or criminally. For example: environmental regula-

tions (are emission and/or storage standards being met?), occupational 
health and safety regulations (has the company developed adequate 
safety policies? can the company be held  liable for accidents?), tax 
regulations (has the company filed correct tax returns? to what extent 
must the company cooperate with the tax authorities?), Customs regula-
tions (has the company exceeded import quota?), financial regulations 
(has the company met its duty of care towards customers?) or privacy 
regulations (is the company required to supply customer or employee 
data to police?).

For UK companies the Netherlands is a market that 
is not only nearby, but a market that is at a similar 
stage of development to the UK market. In addi-
tion, English is commonly spoken and the markets 
are largely reciprocal; there is a lot of demand for 
UK products in the Netherlands, and in turn, a lot 
of demand for Dutch products in the UK.
Despite the global economic crisis, numerous 
companies are still considering expanding their 
offering by exporting into overseas markets. This is 
exemplified by an increase in the number of com-
panies turning to the UKTI for advice. Susan Haird 
said: “In these uncertain times companies have to 
diversify their offering to stay afloat and many are 
realising the benefits of exporting and taking the first 
step into a wider number of markets. In fact, we have 
been trying to attract more companies into exporting 
because we know it makes them more resilient.”

Ms Haird added: “Companies across the board 
are exporting to the Netherlands but there are a 
number of sectors in which we see particularly 

good opportunities. For example, food technology 
is popular, as there is quite a big EU cluster in Wagen-
ingen, which is known as the food valley. Lifesciences 
is also very strong and the Dutch bio delta has seven 
regional clusters that we can target. Technology sec-
tors, creative industries, marine, security, construction 
and giftware are all sectors where our companies have 
had much success.”

NYSE Euronext: Going Public in the Netherlands
NYSE Euronext (NYX) is a leading global operator of 
financial markets and provider of innovative trading 
technologies. It has exchanges located in the US and 
five countries in Europe, including the Netherlands. 
Over 4000 companies are listed representing a com-
bined 10.4 trillion in total global market capitalisation.

NYSE Euronext offers foreign issuers streamlined 
access to its European Markets. Issuers may choose to 
list on the regulated market Euronext or the exchange 
regulated market Alternext.

When going public on NYSE Euronext, companies 

have the choice of their point of entry: Belgium, 
France, Portugal or The Netherlands. The regulator 
chosen will be linked to the country’s choice. Each 
company can find the market place which best suits 
to its activity.  

Even with the global financial crisis, both the 
Netherlands and NYSE Euronext is proposing stable 
grounds for foreign businesses to grow in Europe. 
Lisette Spaanbroek, Managing Director of Listings 
said: “NYSE Euronext has been investing in the de-
velopment of its international listing business during 
the downturn, spending time with bankers, VC/PE 
firms, lawyers and advisers. NYSE Euronext works 
closely with regulators on policy initiatives ranging 
from market structure to corporate governance.

Over the years a variety of international busi-
nesses active in highly diversified sectors have 
settled their European headquarters in the Nether-
lands. Just this month, NYSE Euronext Amster-
dam welcomed Atrium, an emerging European 
shopping mall developer listed on Vienna Bourse. 
Ms Spaanbroek said: “Atrium has sought a dual 
listing on NYSE Euronext to improve liquidity and 
visibility and the first trading data on Euronext has 
been very promising.”

The Netherlands is the UK’s fourth largest goods export and import market. Between 
January and May this year goods imported totaled £8.69billion and goods exported 
totaled £6.88billion.

Route to the Netherlands

Although the Dutch government has taken several 
measures to stimulate lending by the banks, many 
are still hesitant to actually provide credit to compa-
nies. This situation in exacerbated by the fact that 
many Dutch banks are continuing to implement 
measures aimed at streamlining operations and 
cutting costs. 

The problems in the banking sector have meant 
that private equity houses are gradually taking the 
role of the banks. In addition to this, asset based 
lending (ABL), such as factoring and secured 
lending are being more widely used. In fact, many 
international banks and factoring houses now 
conduct asset based lending activities in the Nether-
lands. These Anglo-American financing techniques 
fit well with Dutch civil law and are often applied 
in international finance transactions with Dutch 
borrowers and/or guarantors.

The fundamental cause of the financial crisis is 

inadequate risk management. As a result, there has 
been an ongoing emphasis on compliance and risk 
management in the Netherlands. More intensive 
supervision will play a vital role here, along with the 
tightening of existing regulation in order to better 
maintain the existing rules and principles. In addi-
tion, increased and better international cooperation 
is required between the national supervisors. In the 
long run, a substantial increase in capital require-
ments seems to be inevitable. However, this should 
not be aimed for in the short run, as this could 
aggravate the current economic situation. 

Kennedy Van der Laan’s  Banking and Finance 
team is a major focus of our corporate department. 
We support international and national banks and 
other financial institutions as well as other lenders, 
borrowers and guarantors in (cross-border) finance 
and debt security transactions, often in conjunction 
with corporate transactions. 

The banking and finance practice is closely 
supported by our corporate litigation team, 
which handles litigation matters on behalf of 
banks, financial institutions, investors and other 
companies. Our team is especially valued for its 
expertise, creativity and short lines. Clients like 
to work with the people from Kennedy Van der 
Laan. The banking and finance team also advises 
on all aspects of the Financial Supervision Act 
and other regulatory matters. 

Just recently, the Payment Services Directive 
(PSD) has been incorporated in the Dutch Financial 
Supervision Act, which will come into effect on 1 
November 2009. The PSD aims at establishing a 
set of rules applicable to all payment services in the 
European Union. At the request of the Dutch Bank-
ing Association, Kennedy Van der Laan’s banking 
and finance team has drafted a handbook detailing 
all the relevant changes for banks doing business 
in The Netherlands, which was presented to all 
national banks. Consequently, we have redrafted 
the banking conditions for several banks in the 
Netherlands in order to make them PSD compliant.

T he economic downturn has led to a substantial decrease in the amount of M&A transac-
tions being completed in the Netherlands, as leveraging deals has become problematic. 
As a result, the big ticket transactions that once dominated the deal landscape are now 

notably absent, and good quality SME deals are increasingly harder to come by. 

Banking & finance
Kennedy Van der Laan
Bart  de Man 
+31 20 55 06 841
a.w.de.man@kvdl.nl  

Sjöcrona van Stigt 
Dr. Jan M. Sjocrona 
+31 (0)70 346 74 72
js@svsadvocates.com 

Arcanum Management
Harry Blik-Levy
+31 (0) 35 623 9419
harry@arcanummanagement.com

“The system for company 
formations in the Netherlands is 

very open”
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+44 (0)20 7215 8000
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M&A

Eversheds Faasen
Miriam van Ee
+31 1024 88026
miriamvanee@eversheds.nl  

It is, however, very much the ques-
tion as to whether costs should 
be the primary driver behind any 
outsourcing. Risk management is 
a more valid litmus test, assess-
ing a company’s internal ability 
to provide the necessary levels 
of functionality (now and in the 
future) against the alternatives 
available on the market. A good 
example of this risk-oriented ap-
proach is an airport that had a large 
department responsible for a range 
of non-core activities, all of which 
happened to be heavily-regulated 
in the Netherlands. The risk of 
regulatory non-compliance was 
deemed to overshadow any benefit 
of maintaining these activities 
in-house and therefore led to the 
decision to outsource. Kennedy 
Van der Laan advised the airport in 
its outsourcing of these activities to 
a consortium of parties specialised 
in each of these regulatory areas. 

 The distinction between core 
and non-core activities is also driv-
ing the emergence of integrated 
facility services (FS) as a field of 
outsourcing. FS is the bundling 
of various non-core activities such 
as catering, cleaning and security 
into an integrated package to be 
managed by a single provider. 
Since it is virtually impossible to 
define the term facility services, 
as this can encompass activities as 
diverse as grounds maintenance to 
the printing of internal newsletters, 
providers can therefore also range 

from caterers to construction com-
panies or cleaning crews to security 
firms. The key legal issue however is 
always the same: how to ensure that 
business-critical processes will con-
tinue without interruption, despite 
the outsourcing. The answer lies in 
a thorough understanding of those 
business processes and how they 
impact each other.  

Kennedy Van der Laan prides 
itself on its knowledge of the real 
world impact of outsourcing and 
utter pragmatism. The combination 
enables us to achieve the best pos-
sible negotiated result in a quick and 
cost-efficient manner. One approach 
we favour for businesses seeking 
to outsource an activity is the use 
of simultaneous negotiations. That 
is to say, two to three providers are 
short-listed and each required to 
engage in parallel negotiations with 
the customer. This competitive set-
ting has enabled us to generate price 
savings for the client well in excess 
of our legal fees. 

The short-term win however must 
be balanced off against the long-
term cost. One such cost typical for 
the Netherlands is in the relations 
between management and the works 
council of the company seeking to 
outsource an activity. A successful 
outsourcing transaction demands 
expertise in a wide number of areas 
such as co-governance, corporate, 
contracting, IPR and employment 
law, all of which are available at Ken-
nedy Van der Laan.

T he initial analyses of the economic crisis indicated that out-
sourcing would increase significantly as businesses rushed to 
save costs. However, this prediction has proven to be false in 

the Netherlands. In the current economy, cash is king and therefore 
all forms of costs are placed under heavy scrutiny. The long-term cost 
savings to be generated by outsourcing simply do not weigh up against 
the immediate costs.

Outsourcing

Kennedy Van der Laan
Karen Kao
+31 2055  06871
karen.kao@kvdl.nl  

M&A activity has been relatively 
quiet in the beginning of this year, 
due to the global economic crisis and 
ensuing recession. However, there 
has been substantial work in the 
areas of restructuring, securing posi-
tions and questions related to prefer-
ence issues and directors liability. In 
recent months there are signs that 
the M&A market is picking up again, 
albeit primarily in the area of smaller 
and lower capped deals. 

While we are still seeing some 
significant cross border deals, they 
remain at a smaller level and are 
taking longer to complete, primarily 
because financing such deals has 
become increasingly difficult. While 
it may not be attributable directly 
to the economic crisis, auction pro-
cesses are still regularly used. Also 
the development continues of using 
Locked Box structures for the pur-
chase price determination.

The challenge in any M&A situa-
tion is to not only get the best legal 
solution, but one that is commer-
cial, pragmatic and fully focused on 
what the client wants to achieve. At 
Eversheds Faasen we are specialised 
in all kinds of M&A transactions 
including MBOs, bidding proce-
dures, mergers and de-mergers, 
cross border mergers and European 

company law, reorganisations, ac-
quisition structuring, joint ventures 
and shareholders’ agreements, 
partnerships, corporate governance, 
structure regime with respect to large 
companies and private equity. 

The quality of our work is self 
evident; however, we are constantly 
striving for improvement, especially 
when it comes to communication, 
cost predictability and value for 
money. We always ask for feedback 
at the end of a job and on larger jobs 
we undertake a satisfaction survey 
to determine whether we achieved 
client’s goals. 

In response to the feedback we 
have received from our clients we 
have developed DealTrack, a project 
management approach for all of our 
non-contentious work. Our DealTrack 
approach ensures that we properly 
understand not only the business, but 
the client’s requirements and the key 
issues in relation to a particular piece 
of work. In addition, we commit our-
selves to providing cost predictability.

Apart from our work on deals in a 
variety of sectors, in our Netherlands 
offices we have two specific sector 
focuses, namely renewable energy 
and health. In each sector we have 
the relevant resources and in-depth 
industry expertise and experience.

T he Netherlands continues to be an attractive location for 
foreign investors. This is partly due the tax regime, but also the 
professional setting, which is fully equipped and structured for 

the provision of business supporting services, such as tax, legal and 
corporate finance services. In addition to providing a base for numer-
ous global companies founded locally, the Netherlands is also used as a 
hub for investments in other countries, with a long tradition of holding 
structures and the establishment of head offices. 

Many of the other changes that have been made to 
IP law reflect the changes that have been brought in 
by the Directive on Enforcement of IP Rights. For 
example, the rules regarding cost awards have been 
changed again to bring a more nuanced approach, 
under which, cost awards are being calculated in 
accordance with standard schedules, which should 
give litigants a more manageable expectation 
concerning legal fees that may be recovered from 
infringers, or their exposure for legal costs of  the 
prevailing party. 

While largely harmonised with EU standards, 
Dutch IP systems still bear remnants of the old 
national or regional laws, which include some pe-
culiarities specific to the Netherlands. For example, 
when it comes to copyright protection we have our 

own set of limitations and exceptions, which bear 
the marks of local culture with regard to what we in 
the Netherlands view as reasonable safeguards of 
the free flow of information.

There are certain areas of IP law, such as the 
protection of trade names and the rules concerning 
unfair competition, which are not yet harmonised 
with laws throughout the EU and which may set 
certain unexpected standards when operating a 
foreign business in the Netherlands. This is why it 
will always be helpful to seek local IP advice when 
doing business in the Netherlands.

If IP is an important element for your business, it 
may be important to run an audit of the IP position 
with a specific eye towards the Dutch market place. 
Such an audit would not only focus on compliance 

with local laws, but also on potential problems with 
competitors. Any company planning to enter the 
Dutch market with a new product or service, or any 
company planning to do business with a supplier, 
customer or distributor in the Netherlands should 
present the prospective product or service, or the 
intended agreement to an IP consultant and seek 
advice on whether there are any potential problems 
that need attention.

Vondst Advocaten is a boutique law firm 
specialising in contentious IP work. We cover 
the full range of IP laws, ranging from patents to 
semiconductor rights and everything in between. 
This means we assist clients in enforcing their IP 
rights in this jurisdiction (and sometimes at the 
European level), or resisting enforcement actions 
by companies that are believed to be unfounded. 
We also assist clients in offering a wide range of 
transactional assistance, including IP audits for the 
purpose of transactions involving IP rights.

T he Netherlands is one of the six earliest Member-States of the E.U. and a party to all the 
major IP treaties. As a result, Dutch IP laws provide state of the art protection for all kinds 
of intellectual property. Over the last 10 to 15 years IP legislation in the Netherlands has 

undergone a rapid process of harmonisation in order to bring its laws into conformity with EU 
standards. Most recently, changes have been made to the Dutch Patent Law in order to bring it in 
line with European Patent Convention 2000.

Intellectual property
Vondst  Advocaten 
Tjeerd Overdijk
+31 20 50 42 000
tjeerd.overdijk@vondst-law.com  

It is no secret that the current economic climate 
has caused a downturn in trade globally. As a 
result, import volumes into the Netherlands have 
decreased, although we are beginning to see the 
first signs of stabilisation. However, it is simply a 
question of economics, and we believe that when 
global demand increases, companies will again look 
towards the myriad opportunities the Netherlands 
has to offer.

During these difficult times, companies are very 
much focused on saving costs, including achieving 
the lowest possible import costs. At Greenberg 
Traurig, our goal is to enable companies to trade 
and distribute their merchandise in the most ef-
ficient way and at the lowest possible cost.  In most 
cases, this can be achieved by implementing cus-
toms and VAT saving schemes and duty efficiency 

programs.  In more complex situations, we may be 
required to negotiate solutions with the EU or na-
tional authorities, to apply for duty suspensions or 
to even litigate matters before national or European 
courts, including the European Court of Justice.  

There is an enormous amount of legislation 
concerning customs and trade, much of which 
originates from the EU and the combination of 
both EU and national legislation can easily create 
confusion and misunderstandings. However, it is 
crucial that all companies trading in the Nether-
lands comply with both EU and national legislation. 
For example, due to a number of developments in 
the past few years, traders are confronted with more 
and more security and safety related legislation as 
well as environmental laws. At Greenberg Traurig, 
we are experienced in guiding our clients through 

the maze of rules and can help them to develop and 
implement practical and business oriented solu-
tions.  If needed, written confirmation (i.e. rulings) 
from the Dutch authorities can be obtained so there 
is certainty on the acceptability of certain scenarios.

In the long term, it is important that companies 
seek specific certification from the European cus-
toms authorities, especially the so-called Authorised 
Economic Operator (AEO) certificate.  We are able 
to assist companies throughout the AEO certifica-
tion process, including the self assessment phase 
and with the preparation of various protocols and 
internal control measures.  

Essentially, Greenberg Traurig offers full service 
support pertaining to goods and companies enter-
ing the European market. Besides our expertise in 
all areas of customs & international trade, we are 
recognised experts in the consumer electronics, 
food, meat and footwear/apparel industry.        

T he Netherlands is often referred to as the ‘Gateway to Europe’, as such, many non-EU 
goods enter the European Union via the Netherlands.  The Dutch authorities recognise the 
needs of importers and other companies and the Dutch customs authorities are amongst 

the best and most cooperative in the world.  It is, therefore, possible to propose solutions and to 
agree on various saving schemes for a number of years.  As a result, the Netherlands is a very 
interesting country for importers, logistic service providers and trading companies.  
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“In recent months there are 
signs that the M&A market is 

picking up again”

Netherlands: Route to
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